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Managed Services & Hosting (MSH) Awards 2019 
finalists announced  
 
[London, 31 July 2019] The finalists have been announced in the annual managed services 

awards by IT Europa and Angel Business Communications. The winners will be announced at 

an awards dinner following the Managed Services & Hosting Summit in London on 18 

September 2019.  

 

With categories covering both projects and technologies, the awards have been designed to 

recognise excellence in this increasingly important and fast-developing sector. “There was a 

particular interest in the innovation solutions categories, as we’d expect,” says John Garratt, 

Editor of IT Europa and chair of the judges. In fact, the judges’ panel decided to split the Most 

Innovative Managed Service Solution in the Security section into two because of the number 

and quality of the entries. So, there are now awards for both the application solution and the 

project. 

As well as entries from those engaged in the projects and vendors, there are entries based on 

voting from a poll of senior executives across Europe’s 1500 MSPs who were asked to select 

the technologies and solutions which mean the most to their businesses. 

 

The Finalists for the 2019 Awards are as follows: 

 

Best Vertical Market Managed Service Solution 

Content and Code 
Plan Disaster Recovery 
Sprout Technologies Ltd 
TIG 
 

Best Cloud Platform-based Managed Service Solution 

Claranet 
Code Enigma 
ConnectWise 
DSP 
Fitzrovia IT Ltd 
Microsoft 
NinjaRMM LLC 
Virtual1 
 

Most Innovative Managed Service Solution: Security Application 

Barracuda MSP 
Continuum 
CSL 
Kaseya 
Keepabl 
SolarWinds MSP 
WatchGuard 
Webroot 

 



Most Innovative Managed Service Solution: Security Project 

Content and Code 
METCloud 
Redscan Cyber Security Ltd 
Secrutiny 
Six Degrees 
Transputec 

 

Most Innovative Managed Service Solution: General 

Carbonite 
ConnectWise 
Content and Code 
Datto 
Kaseya 
Keepabl 
LogicMonitor 
Nexus 
OnApp 
SolarWinds MSP 
 

Most Innovative MSP 

METCloud 
Netstar 
RapidValue Solutions 
Scholar Web Services Limited 
Transputec 
Virtuoso IT 
 

Best Data Centre/Hosting MSP Project 
Equinix 
Interxion London  
ServerFarm 
Valtech 
 

Best Business Intelligence/Analytics MSP Project 

Content and Code 
IBM 
Microsoft 
Software AG 
WatchGuard 
 

Best AI/IoT/Business Transformation MSP Project 
Barracuda MSP 
Bridgeworks 
Cloudian & C5 Alliance Group 
Domotz 
Virtuoso IT 
 

Best Storage/Data Management MSP Project 
CSI 
Kaseya 
Krome Technologies  
Plan Disaster Recovery 
StorARCH Solution 
 

Best Wireless/Mobile-based MSP Project 
Bitdefender 
Infinity Group 
SolarWinds MSP 

 



Best Public Sector MSP Project 
Code Enigma 
DSP 
Fitzrovia IT Ltd 
Trilogy Technologies 
Valtech 

 
Best Enterprise MSP Project 

Krome Technologies 
Netstar 
Renovotec Ltd 
Transputec 
 

Best SMB MSP Project 
Infinity IT Solutions 
TIG 

 Virtuoso IT 
 

Best Comms/UC MSP Project 
Infinity IT Solutions 
RingCentral 
Smart Solutions GRP limited 
Virtual1 
 

Most Innovative Managed Service Solution: Storage 
Altaro 
Datto 
Kaseya 
 

Managed Services & Hosting Excellence Award 
AWS 
ConnectWise 
EDGE Technology Group 
Ingram Micro 
Iomart 
IT Glue 
Tech Data 

 

The Managed Services & Hosting Awards 2019 Dinner will be staged following the UK 

Managed Services and Hosting Summit 2019 at 155 Bishopsgate, London, on 18 

September 2019. MSPs, resellers and integrators wishing to attend the summit and vendors, 

distributors or service providers interested in sponsorship opportunities can find further 

information at: www.mshsummit.com/awards   

 

About IT Europa 
IT Europa is the leading provider of strategic business intelligence, news and analysis on the 
European IT marketplace and the primary channels that serve it. In addition to its news 
services the company markets a range of database reports and organises European 
conferences and events for the IT and Telecoms sectors. For further details visit: 
www.iteuropa.com  
 
 
About Angel Business Communications 
Angel Business Communications is an industry leading B2B publisher and conference and 
exhibition organiser. ABC has developed skills in various market sectors - including 
Semiconductor Manufacturing, IT - Storage Networking, Data Centres and Solar 
manufacturing. With offices in both Watford and Coventry, it has the infrastructure to develop 

http://www.mshsummit.com/awards
http://www.iteuropa.com/


a leadership role in the markets it serves by providing a multi-faceted approach to the 
business of providing business with the information it needs. For further information visit: 
www.angelbc.com 
 
For further information contact: 
Alan Norman 
Tel: +44 (0) 1895 454 604 
Email: alan.norman@iteuropa.com 
 
Adam Richardson 
Tel: +44 (0)2476 718 970 
Email: adam.richardson@angelbc.com  
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